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Abstract

The basic skills of correspondents in municipalities, such as the ability to
communicate effectively, manage time, and understand regulatory procedures,
play a vital role in achieving organizational goals. Correspondents contribute to
ensuring the accurate and rapid flow of information between different
departments, which enhances work efficiency and reduces the possibility of
errors. Their commitment to deadlines and organization also contributes to
improving coordination and harmony within the municipality, which ultimately leads

to achieving organizational goals more effectively and efficiently.
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